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Whistle blowing policy

Policy statement:

Bright Start Childcare is committed to the highest possible standards of:

Openness and inclusiveness
Accountability
Integrity

The aims of this procedure are to:

Encourage those working in the nursery to report suspected wrongdoing as soon as possible, in
the knowledge that their concerns will be taken seriously and investigated as appropriate, and

that their confidentiality will be respected.

Provide guidance on how to raise concerns

It is a procedure in which the manager will expect to act swiftly and constructively in the

investigation of any concerns in accordance with the nursery’s disciplinary procedure.

When should it be used?

Employees who are worried about wrong doing at work, they must act in good faith and must have

reasonable grounds for believing the information to be accurate.



No employees who use this procedure in good faith will not be penalised for doing so. Bright Start

will not tolerate harassment/ or victimisation of any employee raising concerns.

Mechanism for raising concerns

Where the issue concerns your manager or, having made your report, you believe she has failed
to take appropriate action, then you should bring it to the attention of directors of Bright Start, or
contact Ofsted helpline on 0300 123 1231

Depending on the nature of the concern, the complainant will be asked to do this in writing. It will

be helpful to note down any facts and dates as they happen.

Each case will be investigated thoroughly with the aim of informing the complainant of the

outcome of any investigation as quickly as possible.

How to Raise a Concern

All concerns will be treated sensitively and with due regard to confidentiality and where possible
every effort will be made to protect your identity if you so wish. Nevertheless, this information will
need to be passed on to those with a legitimate need to have this information and it may be
necessary for you to provide a written statement or act as a witness in any subsequent disciplinary

proceedings or enquiry. This will always be discussed with you first.

Step 1

If you wish to raise a concern you should normally raise it with your manager. This can be done in

person or in writing.

Bright Start recognises that sometimes it may be inappropriate for you to approach your manager
with your concern. In these circumstances, a number of alternatives are available depending on

the nature of your concern. You can contact any of the following:

the Deputy Manager (Masuma Begum)

Directors of Bright Start



» Ofsted

Although you are not expected to prove beyond doubt the truth of your concerns, you will need to

demonstrate that you have sufficient evidence or other reasonable ground to raise them.
Step 2
The person with whom you have raised your concern will acknowledge its receipt as soon as

possible and will write to you within 10 days to let you know how your concern will be dealt with.

The information you can then expect to receive is:

an indication of how the concern will be dealt with

= an estimate of how long it will take to provide a final response

= whether any initial enquiries have been made

= whether further investigations will take place, and if not why not

= information about support available for you

Step 3

Initial enquiries will be made to decide whether an investigation is appropriate. Where an

investigation is necessary, it may take the form of one or more of the following:
= an internal investigation by the manager, which may, for example, take the form of a disciplinary

investigation

= an investigation by the directors

= areferral to Ofsted or the Police (where applicable)



Step 4

You will be informed of the outcome of any investigation, in writing, and/or of any action taken,
subject to the constraints of confidentiality and the law. If you do not feel your concern has been

addressed adequately you may raise it the directors of Bright Start
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